Bank siyosatlari

Xodimlar bilan ishlash va Odob-axloq siyosati

Xodimlarimiz yugqori sifatli xizmatlarni ko‘rsatish
magsadida oz bilim va ko‘nikmalarini doimiy
rivojlantirib borish uchun bor kuchlarini safarbar
ilg‘or,
bank xizmatlariga ehtiyojlari

etadilar. Mijozlarning xavfsiz va keng

gamrovli kundan
kunga ortib bormoqgda. Bu borada bizning malakali
go‘yiladigan talab,

mijozlarimizning ehtiyojlarini sinchikovlik bilan

xodimlarimizga

o‘rgangan holda, ularni qondirishni mugqobil
echimlarini taqdim etish orqali samarali xizmat
ko‘rsatishdir. Hozirgi tez o‘zgaruvchan moliyaviy
muhitda biz mijozlarimizning hamkorimiz. Ular
bilan uzoq muddatli mustahkam munosabatlarni
yo‘lga go‘yish maqgsadida, mijozlarimiz ishonchiga

erishish tarafdorimiz.

Bank policies

Human Resources and Code of Conduct Policy

Our employees do their best to constantly improve
their knowledge and skills in order to provide high
quality services.

The needs of customers for advanced, secure, and
comprehensive banking services are growing day
by day. The requirement for our qualified staff in
this regard is to provide effective service by
carefully studying the needs of our customers and
providing alternative solutions to satisfy them.

In today’s rapidly changing financial environment,
we are a partner of our clients. In order to build
long-term strong relationships with them, we are
committed to gaining the trust of our customers.

baHKOBCKaa NOAUTUKA

NMonutuka ynpasneHMA NepcoHasIoMm U Kogekca
3TUKHU

Hawwn  cOTpyAHWMKM  CcTapatloTca  MOCTOSHHO
COBEpPLIEHCTBOBATb CBOW 3HAaHWA W  HaBbIKK,
ytobbl  NPenoCTaBAATb  YCAYTM  BbICOKOTO
KayecTBa. [OTPebHOCTM KAMEHTOB B NepesnoBbiX,
6e30MnacHbIX U KOMMAEKCHbIX BaHKOBCKUX yCayrax
pacTyT AeHb OTO AHA. TpeboBaHMe K Hawemy
KBaNMOUUMPOBAHHOMY

nepcoHany B 3TOM

OTHOWEHNUN 3aKNK4YaeTcaA B NpeaocCrtaBaeHUNU
ycnyr
n3y4vyeHunA I'IOTpE6HOCTEf;I HaWnxX K/INEHTOB U

3 PEKTMBHBIX nyTem  TLWATE/NbHOro
npeaocTaB/ieHNA a/ibTEPHATUBHbLIX PELIeHnA ana
X yaoBneTBopeHua. B cerogHAwHel 6bicTpo
MeHsALWenca GMHAHCOBON cpeae Mbl ABAAeMcA
NapTHEPOM HaLWKUX KJIMEHTOB. YToObl NOCTPOUTL C

HUMWU MPOYHbIE OONTOCPOYHbIE OTHOLUEHWA, MbI

CTpeMMMCA  3aBoeBaTb  [OBEpUE  HalMX
K/IVEHTOB.
Dividend siyosati Dividend Policy AvBuaeHaHan NOAUTUKA
Bank o'zining Dividend siyosati uchun quyidagi | Bank refers to the following legislation for its | B cBoeli [AuBuaeHaHolM nonutuke  bBaHK
gonun hujjatlariga murojaat giladi: Dividend Policy: pyKoBoAcCTBYETCA cnegyrownm
"Aksiyadorlik jamiyatlari va aksiyadorlarning | - Law “On joint-stock companies and protection of | 33KOHOAATE/ILCTBOM:

huquglarini himoya gilish to'g'risida" gi qonun
- "Banklar va bank faoliyati to'g'risida" gi qonun

the shareholders’ rights”
- Law “On banks and bank activity”

- 3aKoH «06 aKUMOHEpHbIX 0bLLecTBax M 3aWmTe
npaB akUMOHEPOB»

- 3akoH «O b6aHKax W  DOaHKOBCKOWM
va O’zbekiston Respublikasining boshga me’yoriy | and other regulatory legal acts of the Republic of [EATENbHOCTU»
hujjatlari. Dividendlarni to'lash to'g'risidagi taklif | Uzbekistan. Proposal on payment of dividends | u pgpyrme HopmaTuBHble npaBoBble  aKTbl
Bank Boshqgaruviga ko'rib chigish hamda | submitted for consideration of the Bank’s | Pecny6nvkn VYsbekuctaH. [pegnoxkeHne o
keyinchalik ularni Kuzatuv kengashi, shunigdek | Management Board with their  further | BbinjaTe ANBNAEHA0B BHOCMKTCA Ha
paccmoTpeHue MNpasneHuna baHka o




Bank aksiyadorlarining umumiy yig'ilishiga kiritish
etiladi.
miqdori amaldagi gonunchilikka muvofiq, xususan,
O‘zbekiston Respublikasi Adliya vazirligi
tomonidan 2025 yil 28 octabrdagi 3697-son bilan
“Banklar

monandligiga qo‘yiladigan talablar to‘g‘risida” gi

uchun tagdim Dividendlarni to'lash

ro‘yxatdan o‘tgan kapitalining
Nizomga muvofig belgilanadi. Bank aksiyadorlari
umumiy yig'ilishining qaroriga binoan dividend pul
mablag'lari yoki boshga gonuniy to'lov usullari
orgali to'lanishi mumkin. Dividend aksiyadorlar
o'rtasida ularga tegishli aksiyalar soni va turiga
Yillik
dividendlarni to'lash to'g'risidagi qgaror, dividend

mutanosib ravishda tagsimlanadi.
miqdori va uni har bir turdagi aksiyalar bo'yicha
to'lash shakli Bank Kuzatuv kengashining tavsiyasi
asosida umumiy  vyig'ilishi
Yillik dividendlar

miqdori Bankning Kuzatuv kengashi tomonidan

aksiyadorlarning

tomonidan qabul qilinadi.

tavsiya etilganidan oshmasligi kerak.
Aksiyadorlarning umumiy yig'ilishi  aksiyalar
bo'yicha dividendlarni to'lamaslik, shuningdek

dividendlarni gisman to'lash to'g'risida qaror

gabul gilishga haglidir.

introduction to the Supervisory Board and the
General Meeting of Shareholders of the Bank. The
amount of dividend payments is determined in
with  the
particularly according to the Regulation

accordance current  legislation,
“On
requirements to the capital adequacy of banks”,
registered by the Ministry of Justice of the
Republic of Uzbekistan on October 28, 2025, by #
3697. Under the decision of the General Meeting
of the Shareholders of the Bank, the dividend can
be paid by money resources or other legal means
of payment. The dividend is distributed among
the Shareholders proportionally to the number
and type of shares belonging to them. A decision
on payment of annual dividends, an amount of
dividend, and a form of its payment on shares of
each type are taken by the General Meeting of
Shareholders on the grounds of the
recommendation of the Supervisory Board of the
Bank. A number of annual dividends cannot
exceed that recommended by the Supervisory
Board of the Bank. The General Meeting of
Shareholders has the right to take a decision on
non-payment of dividends on shares, as well as on

payment of dividends partially.

nocaeayoLwmm BHECEHMEM nx Ha
HabntopgatencHblin coBeT u Obuwee cobpaHue

akunoHepos baHka. Pasmep pgmBuAEHAHbIX
BbINAAT onpeaenAercA B COOTBETCTBMU C
OENCTBYHOLUM 3aKOHO4ATENLCTBOM, B
YaCTHOCTH, cornacHo MNMonoxeHuto «0
TpeboBaHMAX K  [AOCTAaTOYHOCTM  KanuTana
6aHKoBY, 3aperncTpupoBaHHOMY
MuHucTepcTesom CTULUN Pecny6anku

Y36eKkuctaH 28 oktabpa 2025 roga Ne3697. Mo
pelweHuto obuiero cobpaHua akuMoHepoB baHKa
AMBUAEHAbI MOTYT BbINIa4MBaTbCA AEHEXHbIMU
cpeacTBamMM MAM UHbIM 3aKOHHbIM Cnocobom.
OusnaeHabl pacnpegenatorcs mexay
aKuMOoHepaMM NPONopPLNOHANbHO KONNYECTBY U
TMNY NPUHaAZNENKalWmMxXx MM aKuuii. PeweHue o
BbiNJlaTe roAOBbIX AMBUAEHAOB, pasmepe
avBuaeHga n Gopme ero BbinaaTbl MO aKUMAM
Kakaoro Tvna npuHumaetca O6wmm cobpaHunem
aKUMOHEPOB Ha OCHOBaHUM peKomeHZaunu
HabniopatenoHoro coseta baHKa. Pasmep
rofoBbIX ANBUAEHAOB HE MOMKET ObITb bosblue
pekomeHaoBaHHoOro HabaogatenbHbiM COBETOM
baHKa. Ob6llee cobpaHue aKkUMOHEpPOB Bnpase
NPUHATb pelleHne o HeBbinaaTe ANBUAEHAOB NO
aKUMAM, a TaKXe O YacTMYHOW BbinjaTte
ANBUAEHAOB.




Korruptsiyaga qarshi kurashish siyosati

Bank o‘zining Korruptsiyaga qarshi kurashish

siyosati uchun quyidagi gonun xujjatlariga
murojaat qiladi:
“Korruptsiyaga gashi  kurashish

to‘g’risida”gi qonun
— “Banklar va bank faoliyati to‘g’risida”gi
gonun
— Bank ustavi
— Bankning boshqa ichki hujjatlari.
Bank
lozim:

o‘z faoliyatida quyidagilarni ta’minlashi
— Bank, boshgaruv raisi va a’zolari va bank
xodimlari ularning lavozimidan gat’iy nazar
korruptsiya faoliyatiga jalb qilinish xavfini
kamaytirish;
— Aktsiyadorlar, investitsion hamjamiyat,
kontragentlar, filiallar, ularning boshqgaruv
organlari a’zolari, xodimlar va boshqa
shaxslar o‘rtasida har qanday shaklda va
ma’noda Bankning korruptsiyaga garshi
siyosati to‘g‘risida yagona tushunchani
shakllantirish;
— Bank va xodimlarga nisbatan qo‘llanilishi
korruptsiyaga qarshi
asosiy

tamoyillari, amaldagi korruptsiyaga qarshi

mumkin  bo‘lgan

gonunchilikning talablarini  va
gonun hujjatlarining asosiy normalarini,
shuningdek korruptsiyani oldini olish uchun
tegishli tartiblarni bilish va ularga rioya
gilish majburiyatini belgilash;

— Bank va nisbatan

uning filiallariga

go‘llanilishi mumkin bo‘lgan korruptsiyaga

Anti-corruption Policy

Bank refers to the following legislation for its Anti-

corruption Policy:

Law “On combatting corruption”

Law “On banks and bank activity”

the Charter of the Bank

other internal documents of the Bank.

The bank should:

Also:

To minimize the risk of involving the Bank,
chairman and members of the Board, and
employees of the Bank, regardless of their
position in corruption activities;

To form a uniform understanding of the
Bank's the
corruption in any form and manifestation
the
Counterparties,

Policy on rejection of

among Shareholders, Investment
Community, Branches,
their members of Management Bodies,
Employees and other persons;

To establish the obligation of the Bank
Employees to know and comply with the
principles and requirements of this Policy,
the key of applicable

corruption legislation, as well as adequate

norms anti-
procedures to combat corruption;
the
anti-corruption

Summarize and clarify basic
requirements of
legislation that may apply to the Bank and

its branches.

The Bank does not finance charitable and
sponsorship projects in order to gain
commercial advantage in certain projects

AHTUKOPPYNUMOHHAA NOAUTUKA

B cBoel AHTUMKOPPYMNUMOHHOW MNoanTUKe baHK
CCbINAeTCA Ha cnegytolwme 3aKoHOZATEe/bHble

aKTbl:

3aKoH «O npoTUBOAENCTBUU
Koppynuumn»
3akoH «O 6aHKax ” 6aHKOBCKOM

NeATeNbHOCTUY
YcTaB baHKa
Apyrne BHYTpeHHWE AOKYMeHTbI baHKa.

baHKy cnepyer:

Takxe:

MWHMMM3MPOBATL  PUCK  BOBAEYEHUA
baHKa, npeacegatena M YieHOB
MpaBneHus, a TaKkKe COTPYAHWKOB

BaHKa, HE3aBUCMMO OT MX O0J/IKHOCTU B
KOPPYNUUOHHYIO AEATENbHOCTD;

chopmmupoBaTb  eaMHOEe  MOHMMaHWe
NOAUTMKM BaHKa No HeAoNyLLeHWIo
Koppynuuu B  N0bbix  dopmax
NPOABAEHMAX  Cpean  aKUMOHEPOB,
MHBECTULMOHHOrO  CoobLecTBa,
KOHTpareHToB, $WAMANOB, MX 4Y/NEHOB
OpraHoB YynpaBfieHWsA, COTPYAHWKOB U
WHbIX NNLL;

YCTaHOBUTb 0653aHHOCTb

CoTpyaHukos baHKa 3HaTb 1 cobntogaTb
npuHUMNbl M TpeboBaHWA HacToALlel
MoNUTHKM, OCHOBHblE HOPMb!
NPUMEHMMOTO
aHTUKOPPYNUUOHHOTO
3aKOHO4aTe/bCTBa,
a TaKxke cooTBeTcTBYlOLWME
npoueaypbl no 6opbbe ¢ Koppynuuen;
O606WHUTb M  PasbACHUTb OCHOBHbIE
TpeboBaHUs aHTUKOPPYNLMOHHOTO
3aKOHO4ATeNbCTBA,  KOTOpble  MOTyT
NPUMeHATbCA K BaHKy 1 ero ¢puananam.

BaHK He duHaHcKpyeT




garshi gonunchilikning asosiy talablarini

umumlashtirish va aniglashtirish.

Shuningdek:

— Bank ma’lum loyihalarida tijorat ustunligi
olish uchun xayriya va homiylik loyihalarini
moliyalashtirmaydi

— Xayriya va homiylik faoliyati to‘g‘risidagi
ma’lumotlar internetda, xisobotlarda yoki
boshga tarzda oshkor qilingan holda

bankning veb-saytida e’lon gilinadi

— Bank ma’lum loyihalarida  tijorat
afzalliklariga  erishish  uchun siyosiy
partiyalar, tashkilotlar, harakatlar va

davlat xizmatchilari va/yoki ularning yaqgin
garindoshlarini moliyalashtirmaydi;
— Bank o0‘z xodimlaridan asosiy qoidalar,
uchun
qilib,
ushbu siyosatga rioya qilishlarini talab

talablar va qoidabuzarliklar

sanktsiyalar to‘g‘risida xabardor

giladi.

— Information on charitable and
sponsorship activities is published on the
Internet, in reports or otherwise on the
bank's website

— The Bank does not finance political
parties, organizations, movements and

civil servants and/or their close relatives

to achieve commercial advantages in
certain projects

— The Bank

comply with this Policy, informing them of

requires its Employees to

the basic rules, requirements, and

sanctions for violations.

6naroTBOpuUTE/NbHbIE M CMOHCOPCKUE
NPOEKTbI C Lenbto nosay4yeHusa
KOMMeEpYeCKo BbIr0AbIB

onpeaeneHHbIX MPoeKTax.

—  WHPopmauma o 6GnarotBopuTenbHON WM
CMOHCOPCKON AeATeNbHOCTU
nybavkyetca B WHTepHeTe, B oT4yeTax
WKW MHbIM 06PA30M Ha caliTe BaHKa.

— bBaHK He duHaHcupyeT noauTUYecKue
napTMM, OpraHM3aumMn, [ABUNKEHUA U
rOCyAapCTBEHHbIX CAYMKAWMX U / UK ux
6/1M3KMX POACTBEHHMKOB

—  [N8 JOCTUXKEHUA

KOMMEPYECKUX MNPEUMYLLECTB B
onpeaeneHHbIX MPOeKTax.

— bBaHK TpebyeT OT CBOMX COTPYAHWKOB
cobnoaeHuns AaHHOM NMOUTUKN,
nHbopmmMpya nx 06 OCHOBHbIX NPABUAAX,
TpeboBaHUAX U CAHKUMAX 33 HApyLWeHUA.

Ma’lumotlarni oshkor qilish siyosati

Bank o'zining Ma’lumotlarni oshkor qilish siyosati
uchun quyidagi gqonun hujjatlariga murojaat qiladi:
"Aktsiyadorlik jamiyatlari va
aktsiyadorlarning  huquglarini  himoya
gilish to'g'risida"gi gonun,
— "Qimmatli gog'ozlar bozori to'g'risida"gi
gonun
— "Qimmatli qog'ozlar bozorida axborotni
oshkor qilish va e'lon qilish to'g'risida" gi
goidalar
— Vazirlar

Mahkamasining "Aktsiyadorlik

Policy on Disclosure of Information

Bank refers to the following legislation for its
Policy on Disclosure of Information:
— Laws “On joint stock companies and
protection of shareholders’ rights”
— Law “On securities market”
— the Rules “On disclosure and publishing of
the information on securities market”
— the Resolution of the Cabinet of Ministers
“On measures for further improvement
joint-stock

corporate governance in

companies”.

Monutunka packpbiTMA MHGOpMaLUm

B cBoeli Monntuke packpbitna nHbopmaumm baHk
ccblnaerca Ha cnegyowme
3aKOHOAaTe NbHble aKTbl:
— 3aKkoH «06 aKuMoHepHbIX obllecTBax U
3aWwmTe NpPaB aKLMOHEPOBY
—  3aKoH «O pblIHKe LIeHHbIX Bymar»
— Mpasuna «O packpbiTUM M NyHAMKauum
MHPOPMaLMK O PbIHKE LEHHbIX Bymar»
— MoctaHoBneHne KabmHeta MuHuctpos «O
mepax no JanoHenwemy

coBepweHCTBOBaHUIO KOpnopaTtnueHOro




jamiyatlarida korporativ boshqgaruv
tizimini yanada takomillashtirish chora-
tadbirlari to'g'risida"gi qarori

Bank o’z faoliyati davomida mahalliy qonunchilik

talabi hamda umum e'tirof etilgan me’zonlar

asosida ma’lumotlarni oshkor gilishni amalga

oshiradi. Bank faoliyatiga tegishli bo’lgan hamda

etilishi

gonunchilikda belgilangan manba’larga o’z vaqgtida

oshkor lozim bo’lgan  ma’lumotlar
va to’lig joylashtirib boriladi. Shuningdek Bank o’z
tegishlik

ma’lumot targatish

hohishiga  ko’ra  0'ziga boshqga

ma’lumonlarni tanlangan

kanallari orqali oshkor etishi mumkin.

Throughout its existence, the Bank discloses
information in accordance with the requirements
of local legislation and generally accepted criteria.
Information related to the activities of the Bank
and to be disclosed shall be posted in a timely and
complete manner in the sources specified by law.
The Bank may also, at its discretion, disclose other
information selected

personal through

information distribution channels.

ynpaBneHus B aKLUMOHEPHbIX
obuiecTsax».

Ha npoTaxeHuM Bcero cBOero CyllecTBoBaHMSA

BaHK packpbiBaeT MHGOPMALIMIO B COOTBETCTBUM C

TpE6OBaHVIF|MM MeCTHOro 3aKoHOAAaTeNbCTBa U

obwenpuHATBIMKM  KpuTepuamu.  UHdopmaums,
CBA3aHHaA C AeATeNIbHOCTbIO baHKa n
noanexawan PacKpbITHIO, [ONKHA
CBOEBPEMEHHO M  MOJIHO  pa3melaTbcs B
NCTOYHUKaAX, onpeaeneHHbIX 3aKOHOM. baHk
TaKXe  MOXeT Mo CBOEeMy  YCMOTPEHMIO

PaCKpbIBATb APYryO NYHYIO MHOOPMALMIO Yepes

BblOpaHHble KaHanbl pacnpocTpaHeHus

nHdopmaymu.

Korporativ boshqaruv siyosati

Bank o‘zining Korporativ boshgaruv siyosati uchun
guyidagi gonun xujjatlariga murojaat giladi:
“Banklar va bank faoliyati to‘g’risida”gi

gonun
— "Aktsiyadorlik jamiyatlari va
aktsiyadorlarning  huquglarini  himoya
gilish to‘g‘risida"gi gonun
— Bank ustavi
Bankda korporativ. boshgaruv tizimi bank

boshgaruv organlari hamda bank ichki audit va
ichki nazorat organlarini oz ichiga oladi.
Bank boshgaruv organlari quyidagilardan iborat:

— Aktsiyadorlarining umumiy yig‘ilishi;

—  Kuzatuv Kengashi;

— Boshqgaruvi.
Bank ichki nazorat organlari tizimiga quyidagilar
kiradi:

— Taftish komissiyasi;

Corporate Governance Policy

Bank refers to the following legislation for its
Corporate Governance Policy:

— Law “On banks and banking activities”

— Laws “On joint stock companies and

protection of shareholders’ rights”

— the Charter of the Bank
The system of corporate governance in the Bank
includes the bank management bodies and the
Bank's internal audit and internal control bodies.
The management bodies of the Bank are:

— General Meeting of Shareholders;

— Supervisory Board;

— Management Board.
The system of internal control bodies of the Bank
includes:

— Revision Commission;

— Audit Committee;

— Internal Audit Service (Audit Department)

Monntnka KOpnopaTUBHOroO ynpasaeHUs

B cBoeit MonAnTHKe KOPNOpPaTUBHOIO ynpaBaeHUs

baHk ccblnaeTcA Ha cnepyiouwme
3aKOHOAATE IbHbIE aKTbI:

— 3akoH «O baHKax un HaHKOBCKOM
OEeATeNbHOCTU»

— 3aKkoH «06 aKuMoHepHbIXx obLLecTBax M
3alLMTe NPaB aKLMOHEPOB»

— YcraB baHka
Cuctema KOpNoOpaTMBHOrO ynpasieHus B BaHKe
BK/IOYAET OpraHbl ynpasneHusa 6aHKa, a TaKxke
OpraHbl BHYTPEHHEro ayauta W BHYTPEHHero
KOHTpoAA baHka.
OpraHamu ynpaBneHua baHka saBnatoTca:

— O6bulee cobpaHMe aKLMOHEPOB;

— HabntogatenbHbIi COBET;

— [pasneHue.
B cucTemy opraHOB BHYTPEHHEro KOHTpona baHKa
BXOAAT:




— Auditorlik go‘mitasi;
— Ichki audit xizmati (Audit boshgarmasi).

Bank faoliyatining ochiqligi, shuningdek
aktsiyadorlar, investorlar va boshga manfaatdor
tomonlar bilan o‘zaro samarali hamkorlikni

quyidagicha ta’minlaydi:
— Bank veb-saytida va qonun hujjatlarida
nazarda tutilgan boshga manbalarda
oshkor etilishi shart bo‘lgan, aktsiyadorlar
va boshga manfaatdor tomonlar, shu
jumladan chet el investorlari uchun qulay
bo‘lgan ingliz, rus va boshqga tillarga
tarjima qilingan holda e’lon qilinishini
ta’minlash;
— taklif etilayotgan sof foydani tagsimlash
asosini, dividendlar migdorini e’lon qilish,
dividend gabul

muvofigligini aniglash,

ularning siyosatida
gilinganiga

shuningdek,
foyda
yo‘naltirish
igtisodiy asoslash.

zarurat tugilganda, aniq

Bankning  ehtiyojlari  uchun

xajmlarini tushuntirish va

The Bank ensures transparency of activities and
with
interested

effective Information interaction

shareholders, investors and other

parties by:
— ensure the publication of information
subject to mandatory disclosure on the
Bank's website and in other sources
provided by law, with translation into

English, Russian and other languages,

convenient for Shareholders and other

interested Parties, including Foreign
Investors;

— publish the rationale for the proposed
distribution of net profit, the amount of
dividends, assess their compliance with
that adopted in the dividend policy, as
well as, if necessary, clarify and economic
justify the volumes of the direction of a
certain part of the net profit for the

Bank’s development needs.

— PeBuM3MOHHaA Komuceus;

— KomwuTeT no aygury;

— Cnyxba BHYTPEHHEro ayauTa
(OenapTameHT ayauTa).

BbaHK obecneynBaeT NPO3PAYHOCTb AEATENbHOCTU

" adpdekTnBHOE nHbOpMaLMOoHHOoE

B3aMMO,D,EI7ICTBVIe C aKunoHepamun, MHBECTOpamu

M OPYTMMM  3aMHTEPECOBaHHbIMM  CTOPOHAMM
nyTem:

— obecneuymBaTb nyb6anKaumto
MHbOpMaLmm, nogneraiien
06s3aTeNbHOMY PacKpbITUIO, Ha caiTe
baHka M B ApyrMX  UCTOYHMKaX,

npesyCMOTPEHHbIX 3aKOHOLATE/IbCTBOM, C
NnepeBoAOM Ha aAHIMMNCKUA, PYCCKUA W©
apyrve AsblkK, yaobHble ANA aKUMOHEpPOB
N APYrMX 3aMHTEPECOBaHHbIX UL, B TOM
yncae MHOCTPAHHbIX MHBECTOPOB;
— onybaukosaTtb obocHoBaHUe
npegaaraemoro pacnpeaeneHns YmucTon
npubbinK,  KOAUYECTBO  AUBUAEHAOB,
OLEHUTb WX COOTBETCTBME NPUHATON B

AMBMAGHAHOﬁ NONINTUKE, a TaKXe npu

HeobxoanmocTH YTOYHUTD n
3KOHOMMYECKM  0bOCHOBaTb  06bEMBI
HanpaeneHus  onpeaeneHHOW  YacTu

OMBUAEHAOB. YMCTas NPUObIAbL Ha HYXKAbl
pa3suTtnA baHka.




Sifatni Boshqarish Siyosati
Bank o'zining Sifatni boshgarish siyosati uchun
quyidagi gonun hujjatlariga murojaat qgiladi:

— O’zbekiston Respublikasi Prezidentining
2017 vyil 12 sentyabrdagi PQ-3270 sonli
qarori

— 1SO 9001:2015 Sifat menejmenti tizimi

— Asosiy tamoyillar va lug’at, Talablar.

"KDB Bank O’zbekiston" AJ - bank sohasida yuqori
sifatli xizmatlarni tagdim etuvchi O'zbekistondagi
biri.
zamonaviy

xorijiy ~ banklardan Yugori  malakali

mutaxassislarga  va texnologik
uskunalarga ega bo'lgan Bank, iste'molchilar va
aktsiyadorlar talablariga javob beradigan sifatli
xizmatlarni tagdim etib, ichki va tashqi bozorda o'z

mavgeini kengaytirishga intilmoqda.

Bank missiyasidan kelib chigib, "KDB Bank
O’zbekiston" AJ rahbariyati va xodimlari sifat
sohasidagi asosiy magsadni — yuqori sifatli

moliyaviy xizmatlarni tagdim etuvchi bank sifatida
mijozlarning “KDB Bank O’zbekiston” AJ ga bo'lgan
ishonchini ta'minlash va saglashni belgilaydilar.
Ushbu magsadga erishish va amalga oshirish
uchun bank asosiy strategik yo'nalishlarni belgilab
oldi:

— Mijozlarga e'tibor

— Hambkorlik

— Ishonchlilik

— Barqarorlik

Quality Management Policy
Bank refers to the following legislation for its
Quality Management Policy:
— President Decree of RUz #PD-3270 dd.
12.09.2017
— ISO 9001:2015 Quality Management
System
— Fundamental principles and vocabulary,
Requirements.
JSC “KDB Bank Uzbekistan” is one of the foreign
banks
services in the Banking sector. Having highly

in Uzbekistan providing high -quality
qualified specialists and modern technological
equipment, the Bank seeks to expand its position
in the domestic and foreign markets by providing
high- quality services that meet the requirements
of consumers and shareholders.

the mission of the Bank, the
staff of JSC “KDB Bank
Uzbekistan” set the main goal in the field of

Based on
management and

quality - to ensure and maintain customer
confidence in JSC “KDB Bank Uzbekistan” as a
bank providing high-quality financial services.
To achieve and realize this goal, the Bank defines
the main strategic directions:

— Client Focus

— Concernment

— Trust

— Sustainable Performance

Monutuka B O6nactn Kauectsa
B ceoeit Monutmke B Obnactm KadectBa BaHK
CCbINAeTcA Ha cnegylolme 3aKoHoAATesbHble
AKTbI:
— VYka3 [lpesngeHta PY3 NeYM-3270 ot
12.09.2017
— ISO 9001:2015 Cuctema meHeaKMeHTa
KayecTsa
— OcHoBononarawuime NPMHLUAMbI 7]
cnosapsb, TpeboBaHus
AO «KOB BaHK Y3beKuctaH» sBnsetca ogHUM U3
Y3beKucrane,

MHOCTPaHHbIX 6aHKoB B

NpPefoCTaBASIOWMX BbICOKOKAYeCTBEHHbIE YCAYIU
cohepe.
cneumanmcTos U

B 6aHKOBCKOM Nmen
BbICOKOKBAIMOULMPOBAHHbIX
COBpPEMEHHOE TEXHOJIorMYeckoe 060pyaOBaHUE,
BaHK cTpemuTCA pacwmpuTb CBOM MO3ULMWM HA
BHYTPEHHEM M BHELWWHEM PbIHKAxX, NPeaocTaBnAn
KayecTBeHHble ycnyru, oTBevaloLme
TpeboBaHMAM NoTpebuTenei 1 akLMOHePOB.
Ucxoga un3  muccum  baHka, pykoBOACTBO M
nepcoHan AO «KOB BaHK Y36eKuctaH» CTaBuT
nepes coboi OCHOBHYIO Lienb B 061acTh KayecTsa
- obecneyeHrMe W nopaepKaHMe Yy KAMEHTOB
nosepus K AO «KB BaHK Y36eKucTaH» KaKk 6aHK,
npeLoCTaBAAOWMIA  KavecTBeHHble (UHAHCOBbIE
ycnyrn. [Ona [OCTUMKEHMs W peanunsauuu 3Toi
uenn, B baHKe onpeaeneHbl  OCHOBHble
CTpaTernyeckme HanpaBaeHuA:

—  KAneHT-opMeHTUPOBaHHOCTb

—  3aMHTepecoBaHHOCTb

— [Josepue

—  YcTohumBasa n pon3BoanTE/IbHOCTb




